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DMDQ/M-20 4220
MARKETING RESEARCH

MC-606

Time : Three Hours] [Maximum Marks : 80

Note : Q. No. 1 is compulsory with ten parts (4 marks each);

each part’s answer should not exceed half page. Attempt

any four questions from the remaining seven questions

(10 marks each).

iz'u la[;k 1 vfuok;Z gS ftlesa nl Hkkx gSa] izR;sd Hkkx

4 vad dk gS A 'ks"k lkr iz'uksa esa ls fdUgha pkj iz'uksa

ds mÙkj nhft, A izR;sd iz'u 10 vad dk gS A

1. Compulsory question (attempt all parts) :

(a) What is the scope of marketing research ?

(b) What is descriptive research ?

(c) What is a Hypothesis ?

(d) What are the sources of secondary data ?

(e) What is Ordinal Scale ?

(f) What is a focus group interview ?

(g) When is it appropriate to use observational studies ?

(h) What is Goodness of fit ?
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(i) When is it recommended to use non-parametric

tests ?

(j) What is recognition test ?

vfuok;Z iz'u (lHkh Hkkxksa ds mÙkj nhft,) %

(v) foi.ku vuqla/ku dk {ks=k D;k gS \

(c) o.kZukRed vuqla/ku D;k gS \

(l) midYiuk D;k gS \

(n) f}rh;d vkadM+ksa ds Ïksr D;k gSa \

(b) Øelwpd iSekuk D;k gS \

(iQ) iQksdl xzqi bUVjO;w (dsfUnzr lewg lk{kkRdkj) A

(x) fo'ys"k.kkRed vè;;u dk iz;ksx djus ds fy, ;g dc

mi;qDr gS \

(g) vPNh fiQVusl D;k gS \

(bZ) xSj&iSjkeSfVªd ijh{k.kksa dk mi;ksx djus dh fliQkfj'k dc

dh tkrh gS \

(t) ekU;rk izkIr ijh{k.k D;k gS \

2. What are the major steps of marketing research process ?

Illustrate.

foi.ku vuqla/ku izfØ;k ds izeq[k pj.k D;k gSa \ n`"Vkar nhft, A

3. What is role of research design in conducting marketing

research ?

foi.ku vuqla/ku ds lapkyu esa vuqla/ku fMtkbu dh D;k

Hkwfedk gS \
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4. Sampling design plays a very important role in enhancing

the reliability of the research. How ?

izfrp;u fMtkbu vuqla/ku dh fo'oluh;rk c<+kus esa cgqr egÙoiw.kZ

Hkwfedk fuHkkrk gS A dSls \

5. What are techniques of scaling ? Discuss the suitability

of each.

iSekus (Lds¯yx) dh rduhfd D;k gaS \ izR;sd dh mi;qDrrk dk

o.kZu dhft, A

6. Illustrate the steps involved in the statistical testing of

hypothesis with your own example.

midYiuk ds lkaf[;dh ijh{k.k esa fufgr dneksa dk mnkgj.k

lfgr o.kZu dhft, A

7. What is qualitative research ? How are they analysed ?

xq.kkRed vuqla/ku D;k gS \ mudk fo'ys"k.k dSls fd;k tkrk

gS \

8. Which are the kinds of problem investigated under media

research ? Illustrate.

ehfM;k vuqla/ku ds vUrxZr leL;k irk yxkus ds izdkj D;k

gSa \ mnkgj.k nhft, A
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